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Human Resources Professional

Human resources professional with experience in recruiting support, employee coordination, and cross-
functional communication. Known for clarifying expectations, supporting teams through change, and improving
people-focused processes in regulated environments. Brings a systems-oriented, detail-conscious approach to
hiring, onboarding, and stakeholder collaboration.

Professional Experience

HR Recruiter

Brattleboro Memorial Hospital - Brattleboro, VT (December 2025 - Present)

+  Support full-cycle recruiting, including applicant screening, interview coordination, and communication with
hiring managers across clinical and non-clinical roles.

+ Partner with department leaders to clarify role requirements, hiring priorities, and candidate expectations.

+ Coordinate onboarding activities while maintaining confidentiality and compliance with hospital and
regulatory standards.

+ Identify opportunities to streamline recruiting and HR processes, contributing to improvements in efficiency
and data accuracy.

+ Collaborate with HRIS vendors and third-party integrators (including compensation and pay benchmarking
tools) to support system enhancements and improved reporting capabilities.

Project Manager | Senior Web Developer

eDOC Innovations - Middlebury, VT (August 2021 - December 2025)

+ Supported cross-functional teams by clarifying roles, expectations, and priorities, improving collaboration
and workflow consistency.

+ Acted as a primary liaison between stakeholders and team members, ensuring alignment and follow-
through.

+ Facilitated planning, prioritization, and process improvements to reduce friction and improve sustainability.

+ Mentored team members, supported onboarding, and provided constructive feedback.

+ Addressed interpersonal and workflow challenges through clear communication and practical problem
solving.

+  Worked in a regulated environment requiring strong confidentiality, security, and compliance awareness.

Skills and Competencies

Human Resources & Recruiting: Employee support, conflict resolution, candidate screening, interview
coordination, onboarding, confidentiality practices

People & Team Coordination: Cross-functional communication, expectation setting, change management,
prioritization

Business & Process Analysis: Requirements gathering, workflow mapping, documentation, stakeholder
alignment

Data & Reporting: Excel, Power Bl, SQL, metrics tracking, dashboards

Operational Tools: Paylocity, Notion, SharePoint, Microsoft Word/PowerPoint, Zoom, Microsoft Teams

Education and Certifications

Master of Business Administration

Western Governors University, Salt Lake City, UT (April 2025)

Master of Science in Information Technology

Southern New Hampshire University, Manchester, NH (August 2021)
Bachelor of Science in Software Development

Western Governors University, Salt Lake City, UT (February 2020)
Associate of Applied Science in Computer Information Systems
Clinton Community College, Plattsburgh, NY (May 2018)
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